
MyChart Upgrade
Enhancements coming in March 2018
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MyChart has a 

new look
Beginning March 11, 2018
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The MyChart Sign In page will now look like this:
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MyChart will feature new buttons for accessing the children 

to whom you have access:
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Quick Links are now conveniently located to the right of 

your screen. Additional navigation appears across the top.
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Upcoming appointments, past visits, emergency room visits, and 

past hospital admissions can all be found on the same page. 

New labels and icons make visits easier to locate.
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It’s now easier to find test results that include a comment from your Cincinnati 

Children’s provider. Just look for the      icon located to the right of the 

provider’s name.

There’s also a handy checkbox when you want to see a list of all test results, 

along with help information to the right of the screen.
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New Features
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Clinic Notes

• Your/your child’s provider now has the ability to share 

notes from your recent clinic visits. Notes that are shared 

can be found on a tab to the right of the after-visit 

summary.
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Additional Resources

• You will now have easier access to locate our Cincinnati Children’s 

Visitor Policy and our MyChart Terms and Conditions.
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Did You Know…

• You can send a message to the Radiology team at Cincinnati Children’s. Just 
look for the Ask the Radiologist a Question link on the Test Results page in 
MyChart. You’ll find it in the sidebar, located on the right.
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Questions?
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Questions about MyChart

• If you have any questions about MyChart, please contact the 

MyChart Help Desk:

– 513-636-6019

– 1-877-508-7607 toll-free

– mychart@cchmc.org

• Want to sign up for MyChart? 

– You can sign up for MyChart at any Cincinnati Children's clinic at any time 

(Burnet Campus, Liberty Campus or any neighborhood location). No 

appointment is necessary. You can also visit the Family Resource Center.

– If you already received an activation code from a Cincinnati Children's clinic, 

follow the registration instructions in the letter you received with the activation 

code to set up your account. If you've lost your letter or activation code, please 

call 513-636-5019 or 1-877-508-7607 for help.
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